::::::: Solicitors Regulation Authority

c000 0O
®ee®

LegalEx 2021

10-11 November 2021

This event gave attendees the opportunity to hear the latest news in the legal
sector.
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Download slides as PPT (PPT 5 pages, 583KB),
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sif-day-1---

session-1.pptx]

Download slides as PDF (PDF 5 pages, 349KB)

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sif-day-1---
session-1.pdf]

Speaker
e Chris Handford, Director of Regulatory Policy, SRA

Continuing competence


https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sif-day-1---session-1.pptx
https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sif-day-1---session-1.pdf
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Download slides as PPT (PPT 11 pages, 414KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-continuing-

Download slides as PDF (PDF 11 pages, 314KB),
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-continuing-

competence-day-1---session-2.pdf]

Speaker

e Karen Minns, Policy Manager, Regulatory and Education, SRA

Cybercrime: risks for small firms


https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-continuing-competence-day-1---session-2.pptx
https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-continuing-competence-day-1---session-2.pdf
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Download slides as PPT (PPT 14 pages, 1.4MB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-

cybercrime-risks-for-small-firms--day-1---session-3.pptx]

Download slides as PDF (PDF 14 pages, 533KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-continuing-

competence-day-1---session-2.pdf]

Speaker

¢ Rachel Clements, Regulatory Manager, Thematic Risks. SRA

Better information



https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-cybercrime-risks-for-small-firms--day-1---session-3.pptx
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Download slides as PPT (PPT 18 pages, 1MB),

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-better-
information-day-1---session-4.pptx]

Download slides as PDF (PDF 18 pages, 426 KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-better-
information-day-1---session-4.pdf]

Speakers

e Tony Stafford, Policy Manager, Regulatory Policy, SRA

Innovation in legal services and the role of technology



https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-better-information-day-1---session-4.pptx
https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-better-information-day-1---session-4.pdf
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Download slides as PPT (PPT 13 pages, 346KB)

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-innovation-
in-legal-services-day-1---session-4.pptx]

Download slides as PDF (PDF 13 pages, 217KB)

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-innovation-
in-legal-services-day-1---session-4.pdf]

Speaker

e Ben Wagenaar, Head of Innovation and Technology, SRA

Anti-money laundering: how firms are getting on



https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-innovation-in-legal-services-day-1---session-4.pptx
https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-innovation-in-legal-services-day-1---session-4.pdf
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Download slides as PPT (PPT 19 pages, 965KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-anti-

money-laundering-how-firms-are-getting-on-day-2---session-1.pptx]

Download slides as PDF (PDF 19 pages, 336KB),
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-anti-
money-laundering-how-firms-are-getting-on-day-2---session-1.pdf]

Speaker
e Zoe Allen-Robinson, Proactive Supervision Manager, SRA

SQE: What it means for law firms



https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-anti-money-laundering-how-firms-are-getting-on-day-2---session-1.pptx
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Download slides as PPT (PPT 19 pages, 641KB)

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sqe-day-2--
-session-2.pptx]

Download slides as PDF (PDF 15 pages, 303KB),

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-sqe-day-2--
-session-2.pdf]

Speakers

¢ Benedict Fisher, Director of Communications, SRA
e Richard Williams, Policy Manager, SRA

Dealing with complaints before they come to the Legal
Ombudsman
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Download slides as PPT (PPT 13 pages, 961KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-leo-day-2---

session-3.pptx]

Download slides as PDF (PDF 13 pages, 691KB),

[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-leo-day-2---
session-3.pdf]

Speaker
¢ Jason Chapman, Ombudsman, Legal Ombudsman

The SRA’s approach to professional wellbeing
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Download slides as PPT (PPT 19 pages, 965KB)
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-the-sras-

approach-to-professional-wellbeing-day-2---session-4.pptx]

Download slides as PDF (PDF 19 pages, 336KB),
[https://media.sra.org.uk/globalassets/documents/sra/news/events/2021/legalex-2021-the-sras-
approach-to-professional-wellbeing-day-2---session-4.pdf]

Speakers

e Carol Westrop, Head of Legal Policy, SRA
e Oliver Sweeney, Head of Legal and Enforcement, SRA
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